Aquam Hydrant Finder App - Installation & Registration

The Aquam Hydrant Finder application is available on two distinct platforms:

e Mobile devices (Phones & Tablets) based on Android or Apple operating systems.
e Desktop web browsers, such as Google Chrome, Microsoft Edge, Firefox & Apple Safari.

An email (username) and password sign-in is required.

Note: The same sign-in can be used on both mobile and desktop versions.
(You only need to register your sign-in details once).

To install the mobile app,

e Open the app store on your mobile device
Google Play or the Apple App Store.
e Searchfor “Aquam hydrant Finder” and install the app.

To access the desktop/browser app:
e |nyour browser navigate to: https://hydrantfinder.aquamcorp.co.uk
On either platform, to register your details:

e Click/Tap the “Sign in” button.

e Click onthe “Sign up now” link and enter your email.

o Click “Send verification code”.

e Checkyour email system for the code, then enter the “verification code” on the app.
e Once the code is verified, you can enter your preferred password.

Passwords are a minimum 8 characters and at least 3 of 4 character classes - uppercase, lowercase,
number, symbol.

e Enteryour preferred “Display Name”.
e Avalid Calm Network Certificate is also required to view hydrant locations.

Fill the two boxes for Calm Network Certificate (number) and Calm Certificate Surname.
e Finally, click the Create button and you will be returned to the app main page.

Once registered, you may now use your GPS location (mobile devices only) or enter a postcode.
After clicking on Refresh, the nearest 10 hydrants will be displayed.

Note: Clicking refresh also validates the Calm Network Certificate.

If certificate validation fails, you can click on “Edit Profile” to correct the details.

Links for mobile device app stores:

Android: https://play.google.com/store/apps/details?id=uk.org.protean.aqguamhydrantfinderopen

Apple: https://apps.apple.com/gb/app/aguam-hydrant-finder/id6446065950
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